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Section 1. Introduction to the Alliance All-Call™ System

Congratulations on selecting the Alliance All-Call™ Wireless Nurse Call
System! You will discover that the All-Call™ System is a powerful aid in
helping you to provide quality care to your residents in a timely manner. Its
many features will be covered in this manual.

The Alliance All-Call™ System informs you of nurse call alarms via the
computer monitor, pagers, email and even text messaging. With almost
instant notification you will have all the information you need to respond as
quickly as possible. The All-Call™ System monitors itself on a regular basis to
inform you should a problem arise. It can remind you of events or tasks that
need to be performed at times with its user friendly scheduled messaging
feature. Finally, it enables you to send messages to your staff via their
pagers, mobile phones and email accounts. You will discover these and other
helpful features as you work with your brand new Alliance All-Call™ Wireless
Nurse Call System!

Back to Contents
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Section 2: An Overview of the Alliance All-Call™
Wireless Nurse Call System

The components pictured below comprise the various hardware items that the
Alliance All-Call™ System includes. They are shown here so that you will be
able to become familiar with them for the purpose of maintaining your new
system. Additionally, in the event of a service call the technician may ask you
guestions that require a basic understanding of the various hardware
components.

RESET

TekTong

6 d

AllCall™ Wireless

AllCall™ Bed AllICall™ Bath Station
Pendant

Paging Encoder Pocket Pager Wall Pager
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AllCall™ Nurse Call AllCall™ Control
Panel / Wireless
Receiver

When a call is placed the station (1) sends a signal to the Wireless Receiver
(2) The Wireless Receiver sends the information to the Computer (3) The
Computer compiles the incoming data, stores and then sends it to the Paging
Transmitter (4). The Paging Transmitter sends the message to the pagers. (5)
The Computer can also send the notification to a qualified mobile phone.

Back to Contents
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Section 3: Starting up the Server Computer

When you first startup the Server Computer, the All-Call™ Server Application
will execute automatically. You must then launch the All-Call™ Kiosk
Application.

- Locate this icon
# ﬁ_ on the desktop
= and double-click

All-Call Kiosk .
on it.

Application

After you start the Kiosk™
Application, your screen should
look like this: Note, you cannot
exit the program or task switch
at this point.

Call Type Call Initiated ~ Repages
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Section 4: Connecting to the AllCall™ Software through
a Browser

In Addition to running the AllCall™ Software in the Kiosk™ Application, the
user may also access it via a simple web browser. To do this, the user must
open the preferred web browser (a list of compatible browsers is below), and
navigate to the following URL or Website:

http://~serverlP~/allcall.server.web/allcall.html
Where ~serverlP~ is the IP Address of the Nurse Call Server machine.
EXAMPLE: http://192.168.75.27/allcall.server.web/allcall.html

When the AllCall™ Software is opened in a web browser, the software does
not disable Task-Switching, so the user will be able to run other programs or
shut down the browser without requiring any login credentials. This setup is
good for Administrator's, DON'’s, Secretaries or other administrative
employees who require access but where it is not required that the software
be running all the time.

Compatible Web Browsers

Internet Explorer 6+
Mozilla Firefox 3+
Google Chrome 4+
Apple Safari 3+

Opening and closing the AllCall™ Software in a browser does not affect the
functioning of the Nurse Call System. However, it does provide full access to
the AllICall™ System’s diverse feature set. if the user makes changes to any of
the settings, they will be uploaded to the AllCall™ Database, and implemented
accordingly. The features and settings the user has access to is dependent
upon the Role which has been assigned to that particular user. For more
information about Roles please refer to Section 7. Additionally, the number of
users that can access the AllCall™ Software at a given time is dependent on
the number of licenses the facility has purchased.
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Section 5: Logging in to the All-Call™ Software

You may login to the Software by clicking the “Login” Button in the upper-right
corner of the screen. The following dialogue will appear. Please enter your
user name and password to access the program.

Sign in to All-Call

Username:

anthonyp

Passwaord:

1) Once you have entered your credentials, click “Sign In”. 2) Depending on
what Role you have been assigned the tabs at the upper left corner of the
screen will become available to you. (Refer to Section 6: Managing Staff
Members to setup login credentials and roles)

All-Call

Home | Messaging | Monitoring | Reports | Residents | Settings

Device Location Type Tirr

-13 -
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Depending on what privileges your user account has been given the AllCall™
Software will enable task-switching once you have logged in. At this point you
will be able to minimize the software access the start menu, etc. If your user
account does not have task-switching privileges you will have access to the
tabs seen in the figure above but not the Windows Desktop.

Back to Contents
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Section 6: Sending Messages from the AllCall™
Computer

Sending a Manual Message

The AllCall™ Wireless Nurse Call System has the ability to notify staff
members in one of three different ways: Pocket Pager, Text Message and
Email. This is done

| AIECHF ek LB e
- from the
All-Call “Messaging Tab” in
— : : : the AllCall™
Home | Messaging | Monitoring | Reporis | Residents | Settings l
Software.

[ Create Message [o/|Edit Message .4 Remove Message

Message Send Time Repeat

Timed Message Test 10:30 AM Daily
|

1) To send a message, simply click on the “Create Message” button. This will
bring up a dialog box where you can then type in the message you want to
send. 2) Choose your recipients and then click the arrow button to assign
them to the message. 3) To send it, click “Create Message”. See Figure
below. The message will
automatically be sent to the

Message

Please enter the message you would like to send. Selected Staff members

Stacy please come to the front desk A accordlng to the notlflcatlon
Recipients f options you have selected for
choose e wsers atwllrmaeve [ {0 that staff member See Section
CMA, Hall 1 |i| Meusnschwander, Kyle - 6 Manag'ng NOtIfIC&tIOﬂS

CMA, Hall 2 Peters, Anthony
CNA, Hall 3
CNA, Hall 4

L=

When

Choose when the message is sent and if it is repeating.

|s] Send Immediately (Mot Scheduled)

Choose Date Repeats

| Cance [ Create Message |
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Sending A Scheduled Message

If you would not like the message to be sent immediately, you have the option
to choose a future date and time for the message to be sent. You can also
choose to have it repeat each day, week, or month at the same time.

Message

Please enter the message you would like to send.

|5:EC':.-' please come to the front desk

Recipients

Choose the users that w
To

recieve this message,
All staff

S

CMa, Hall 1 | = ||Neusnschwander, Kyle

Cha, Hall 2 Peters, Anthony
CN&, Hall 3

CNA, Hall 4

|

When

Choo essage Is sent and If it is repeating.

| I}f (Mot Scheduled)

Choose Date epeats
zJ)

CoesMNotRepeat

[15 l

| |

l:snim: 0
. I

rl:l AlEEHIN s - pioliiias e piulz

 All-Call

Home | Messaging | Monitoring | Reports | Residents Settingsl

[ Create Message [o] Edit Messa~2 [ Remove Messags
Messags - ime %

Timed Message Test 10:30 AM
|

g/21/2011

Daily
Weelkly

Monthly

Repeat

Daily

Back to Contents
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1) Simply uncheck the
“Send Immediately” Box.
2) Choose a Date and
Time for the Message to
be sent. 3) And then
select a repeat option
from the drop down list.
Finally Click “Create
Message”. The message
will be saved.

4) If you would like to edit
your scheduled message
simply click the “Edit
Message” button from the
“Messaging Tab”. 5) If
you would like to delete
your Scheduled Message,
simply click the “Remove
Message” button from the
“Messaging Tab”.
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Section 7: Managing Staff Members

In order to grant access and setup the individuals that are to be notified by the
AllCall™ Wireless Nurse Call System, you must setup Staff Members. To do

 All-Call

|H|:|rr|e Messaging | Monitoring | Reports | Residents | Settings I

S0, navigate to the
Settings Tab. In the
upper left pane, you
will see the Staff

Staff

Window. 1) To add

JEyﬁv.u:lnl:j E Edit &Rﬂmmre

Fird = y Fager ID
Hall 1 CM 1627001
Hall 2 CHA 1627018
Hall 3 CHA CMAZ 1627026

Staff Member Information
All staff members must hawve a first and last name assigned.

First Name Last Name

&; Role Configuration

Mobile

What access will the staff member require? Check all that apply.

|| Software Access
|+'| Motifications

Account

Username

| i

. |
Password

Please as=ign a password to this staff member.

Enter Password Re-Enter Password

Notification Preferences

The system can contact sp<ff by their work mobiles. If you
would like to assign th) a phonefpa receiv
messages you can ¢’y W

Email Z

| — |

|| Use this contact

|| Use this contact
Company Cell/Pager
| -

|| Use this contact

Cance

[ Add User |

-17 -

a Staff Member,
Click the “Add”
button. 2) To Edit a
Staff Member,
select them from

the list and click the “Edit”
Button. 3) To delete a staff
member, select them from the
list and click the “Remove”
button. Once you have clicked
the “Add” or “Edit” buttons the
“‘Add Resident” dialog box will
appear. See figure to the left.
Simply follow the on-screen
instructions, and fill out each
field appropriately. 4) If you
would like the staff member to
receive notifications or have
software access or both, simply
make your selection at the
check boxes. 5) Under the
Account and Password
sections, enter a username and
password, both of which can be
Alpha-numeric. Click the drop
down and select a role for the
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user (see subsection below for information on Roles.) 6) Once you get to
notification preferences, enter the staff members email, cell number, and/or
pager cap-code. 7) Click the box, if you would like the system to notify the
staff member via that method. 8) Finally, make sure you choose the proper
service provider for the staff member’s cell phone. Once you are finished, click
the “Add User” button, and you will see the staff member appear in the Staff

List.

Roles

You also have the ability to choose what features a s settings [
particular staff member will have access to via their
user name and password. 9) From the “Settings Tab”,
click on the “Role Configuration” button in the Staff

Pane. The following dialog will appear.

Add New Role

Role Name |

| Add To Role Configurations |

Role Configurations

Administrator || Messaging

No Access |_J Monitoring
| Reports
|_| Residents

[ | Settings

|| Kiosk Desktop Access

| Delete Role | | Close

Account

Username Role

||:1§'-,'ej | lﬁ.dministratc-r - J

Back to Contents
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—
£ Role Configuration

ager I Mobile

From this window you are able
to, 10) Create custom roles by
typing in a name and clicking
“Add to Role Configurations.
11) Once your custom role
appears in the list select it and
click the features that you
would like that role to have
access to. When you are
finished, click Close. 12) You
can now edit a staff member
and choose your custom role
from the drop down list.
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Section 8: Managing Notifications

In Section 6 you learned how to setup, and manage the staff members in your
facility. You also learned how to choose the manner in which they would be
notified by the AllCall™ Wireless Nurse Call System. This section will discuss
how to setup the rooms that will notify your staff members.

When thinking about notifications and who they are sent to, there are several
key terms to remember. The first one is “Group”. A group is a selection of staff
members that the software can notify simultaneously. The second term is
“Escalation”. An Escalation Template is the pre-arranged pattern of staff
members or groups that the software will notify over a given time period. The
third term is “Area”. An area is a group of call stations that are arranged in a
certain way, for example the “100 Hall”.

Groups

In the “Settings” Tab, the upper right pane is devoted to Groups. 1) By clicking
1 “Add” you can create a

R group, name it, and

S B By Remore choose which staff

.|l members will be in it. 2)
Hall 2 CNA By selecting a group from
Hall 3 CNA the list and clicking “Edit”,
Hall 4 cha you may change the

Team & charae name of the group,

Lovel 2 and what staff members
admin occupy it. 3) By selecting
Team 2 Level 3 a group from the list and

MNa

Hall 1 C

Team 2 Charge

clicking “Remove” you
may delete a group, as long as it is not being used in an Escalation Template.
In which case, you must first remove the group out of the escalation template
and then delete the group.

Please note that groups make it very convenient to add and remove particular
staff members from being notified by particular rooms.

-19 -
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Escalation Templates

In the “Settings” Tab, the lower left pane is devoted to Escalation Templates.
By clicking the “Add” button, you may create, name, and select which groups
will be in the escalation template. The “Edit” button allows you to alter an
existing template. Clicking the “Remove” button will delete a Template as long
as it is not being used in an “Area Handler”. If this is the case, the template

S ——— > must first be removed
Aadd £PEdit Z3Remove y from the handler and

Mame Level 1 Group | Level Z%Sroup  Level 3 Group | Level 4 Group | Ly then it can be deleted. 4)
Hall 1 Rooms | Hall 1 CNA Team 1 Charge  Level 3 Level 3 Each Escala‘“on

Hzall 2 Rooms Hall 3 CNA Team 1 Charge Team 2 Lewvel 3 Admin

Template is made up of

Hall 3 Rooms  Hall 3 CMA Team 2 Charge Team 2 Level 3 | Admin .

H - - _ five levels. Each level
Hall 4 Rooms | Hall 4 CNA Team 2 Charge Team 2 Level 3 | Admin
Facility Doors  All Pagers represents a gI‘OUp Of
Mights All Pagers' Staﬂ: membeI’S that the

software will notify at
given time intervals after
a call station is activated.
The software has no preference about what type of notification will be sent, so
feel free to notify any staff member at any level by any of the three notification
methods. (pager, email or text message) The amount of time between each
level is also customizable in intervals of minutes and seconds. Typically,
Escalation Templates are setup to notify the primary responders at level one.
(which would be the initial call) Level two is often the charge nurse, level three
could be the DON, and Level's four and five can be used to notify the
administrator or whoever else you might wish. 5) Finally, if you do not wish for
a particular call station to notify multiple levels but only want it to page one
group. Then simply choose a Group for Level one and leave all the others
blank.

4

*

Areas

In the “Settings” Tab, in the lower right corner of the screen is the “Areas’
Pane. In this pane, you are able to choose which Escalation Templates will be
used for each shift on a given set of rooms. By clicking the “Add” button you
can create and name your Areas, and then choose which Escalation
Templates will be used for each shift.

-20 -
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Aiadd £ Edit 28 Remove
d| Name | Shift 1 Handler | Shift 2 Handler | Shift 3 Handler
Hall 1 Hall 1 Rooms Hall 1 Rooms Mights
Hall 2 Hall 2 Rooms Hall Z Rooms Mights
Hall 3 Hall 3 Rooms Hall 3 Rooms Mights
Hall 4 Hall 4 Rooms Hall 4 Rooms Mights
Doors Facility Doors Facility Doors Facility Doors

By clicking the “Edit”
button you can alter an
existing “Area”. By
clicking the “Remove”
button you can delete an
Area from the list. If there
are any devices assigned
to the Area, you will be
unable to delete the Area.
You will have to first
assign the device(s) to a

different area and then you can delete it. The default shift times are 6:00AM,
2:00PM and 10:00 PM. These times can be customized to whatever shift

times your facility is accustomed to.

Back to Contents
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Section 9: Managing Devices

The Monitoring Tab, or Zone List

Within the AllCall™ Wireless Nurse Call System, 1) each call station or call
device is associated with a Device ID, or Zone Number. This ID number is
unique to that particular device and control panel. For example, every control
panel has a zone 1, zone 2, zone 3 etc. The Monitoring Tab is where these
devices are managed.

sl eall sl - Ul sy Aol
-

JAll-Call

| Home | Messaging | Monitoring lRepu:urts | Residents | Settings l
o Add Device g4 Edit Device | J Remove Device
Device ID « Device Name Panel Resident Room Call Type | Auto ACK | Auto ACK Time Monitoring
Concord Test Stajion | Concord Panel | Peters, Leeland 401 Mo 00:00 Yes

2 test Pendan 01 es 00:15 Yes
3 Sath No 00:00 Yes
4 10¥ Bed Primary Panel Barlowe, Dooley 102 Mo 00:00 Yes
5 102 Bath Primary Panel , Bath Bath Mo 00:00 Yes
6 103 Bed A Primary Panel MNewland, Emma 103 Mo 00;00 Yes
7 103 Bed B Primary Panel Newland, Harcld 103 Mo 00:00 Yes
8 103 Bed C Primary Panel  Baxter, Miss Sadie 103 Mo 00:00 Yes
10 Resstable Pendant 1 Primary Panel  Peters, Leeland 401 Mo 00:00 Yes
11 Resetable Pendant 2 Primary Panel  Peters, Helen 402 Mo 00:00 Yes

The Zone list shows every single device in the system, 2) what its name or
location is, 3) what control panel it is programmed to, 4) what resident is
associated with it, and other important information. Any time you change a call
station, add a new one, or remove an existing one, you must come to this
screen. Add a call station by clicking the “Add device” button. Change a call
station by clicking the “Edit Device” button. Remove a call station by clicking
the “Remove Device” button.

-23 -
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Adding and Editing Devices

Once you have clicked on the Add or Edit buttons the following Dialog will
appear. In this dialog you may assign or change anything regarding that

particular device. 5) The
. / Device Name Field allows
Device
you to create or change the

MName Cevice 1D

I | | | Device Name also known as

Call Type Panel the Device Location. 6) The
l < % ID Field allows you to assign
- #7 #8 .

shift Setup \/Q or change the Device ID also
When the alarm activates, who do you want to notify? known as the Zone Number.
SPUfE L Area: l " 7) The Alarm Type field

Shift 2 Area: l MANE allows you to assign or

R L v change the type of device.

(Ex.— Bed, Bath, Pendant
etc.) 8) The Control Panel Field allows you to choose or change what control
panel the device is programmed into. 9) The Shift Setup Fields allow you to
assign or change, what Areas the Device is associated with. (Ex.- Hall 1, Hall
2, Doors etc.)

Auto Acknowledge

The Auto-Acknowledge Feature is primarily for Pendants and Doorbells. It

allows you to have the software automatically reset the device after a
predetermined time span. By

hisrarmiirmai choosing *Allow Auto
Auto Acknowledgement Time: [0 |m (30 |s ACkn_owledgement” and
specifying an auto-
| Cancel J|_Save Device acknowledge time you are

telling the software to

send a notification and display the alert for the specified Auto-Ack time. After

which it will automatically reset. This means that the resident will be able to

activate the device, a notification will be sent, but no reset is necessary, the

resident can again activate the device after the auto-acknowledge time has

elapsed but not before. This prevents the nursing staff from having to go to the

computer and manually acknowledge the device.
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Monitoring Schedules

If you do not want a particular device to be monitored 24/7 you may elect to
setup a schedule for the device. To do this, choose “Monitor this device on a
Schedule”. 10) Here you

Monitoring Sched will be able to select what

I_J) Monitor thiz all the time.

*) Monit vice on a schedule. date and time the

Choose Repeats monitoring will start, and
7/6/2011 [ | Daily v what time the monitoring
| 1:00 AM 2| (D) will stop. 11) You are also
End Time able to choose whether or

2 not the monitoring will

12:00 AM E dge repeat. Once you have
12:30 AM I finished click “Save

1:00 &M ment Device”.

1:30 AM Time: ||:| |m||:| |5

2:00 AM

230 AM - | Cancel | | Save Device |

Back to Contents
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Section 10: Managing Residents

Maintaining Your Resident List

The AllCall™ Wireless Nurse Call System has the ability to maintain a census
of all the residents or patients that are in your facility. With just a few clicks,
you can assign residents to a variety of locations within your call system. 1) To
do this, first click on the Residents Tab. 2) Next click “Add Resident.” 3) If you

: : : : are updating an
_] Home | Mes#2 g | Monitoring | Reports | Residents Settiﬂgs| existing  resident

15 Add Resident 77 Update Resident 55 Remove Resident or patient, select

e the individual from
B 201 Bath the list and click

Ban Yorna Rudric 101 Bath, 101 Bed & “Update

Barlowe Dooley < Bath, 102 Bed Resident”. 4) If

Coffey Ed 103 Bath, 103 Bed you would like to

remove a resident
select the individual from the list and click “Remove Resident.”

Adding and Updating Residents
When you Click “Add or

Resident I»“ormation Update Resident”, the
Please enter thy and/or last name of the resident fOHOWing d|alog W|”

First Name Last Name appear.5) First type in the
[ames | [Brown First and Last name of
bevi the resident. 6) Second,

evices

Flease s=lect the devices that are associated with this p choose what IOcation(S)
201 Bed A | < || Test Pendant or Devices(s) the resident

212 [ELi will be assigned to. You

may scroll down in the list
203 Bath d h
D04 Bed an .c 00Se as many |
301 Bed B devices as you would like.
1> ) [202 Red 7) Select each device and
| Cancel J| Finish | click the arrow to assign

203 Bed

-27 -
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them to the resident. You may assign as many devices as you like but only
one device at a time.

Back to Contents
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Section 11: Viewing Historical Reports

The AllCall™ Wireless Nurse Call System keeps a record of every alert, call
and supervisory that appears on the screen. With the Historical Reporting
feature, you will be able to pull those records and examine them at your
convenience.

Running a Report

The process of pulling a Historical Report is a two step process. The first step
Is to search the data. 1) This consists of first choosing which type of report you
wish to run (either alerts or supervisories). 2) You must then select the dates
and time within which you would like to see data. 3) Once you have done this
click, “Search Data”

A |-Gl Kinsh

gl KIpsHeEamulilasKneEmotel

(Al-Call

|H0rr.e Messaging | Monitoring | Reports | Residents Settingsl

T | Export Results

Search Parameters Locaticn Dievice Alert Type Date Start Date End

Report Type: IA —— - 404 Room Room 6/22/2011 12:00:17 AM | 6/22/2011 12:00:35 AM
i 204 Bed Eed 6/22/2011 12:00:17 AM | 6/22/2011 12:00:35 AM

From: 6/22/2011
e — - 405 Pendant Pendant 6/22/2011 12:00:17 AM  6/22/2011 12:00:3% AM

12:00 AM = | (L)
I—'I g David Skiles 204 Bed Bed 6/22/2011 12:00:38 AM | 6/22/2011 12:01:00 AM

. ! ! ==
Te WI Marcus Peters 405 Pendant Pendant 6/22/2011 12:00:5% AM  6/22/2011 12:01:21 AM

$:00 AM 2| (D) .

I—‘I oY Tammy Skiles 204 Bed Bed 6/22/2011 12:00:5% AM | 6/22/2011 12:01:21 AM
|Search D Marcy Peters 404 Room Room 6/22/2011 12:01:00 AM  §/22/2011 12:01:21 AM

Once the results are compiled you will see a list of every alert that occurred
between the dates and time you chose. 4) If you would like to search a
different set of dates, click “Reset Search” and choose new search criteria.

The second step is to filter the data. 5) To do this, choose what parameters
you would like from the “Filter Parameters” pane. You have the option of
filtering according to Resident Name, Room Number, Area, Shift, Time
Initiated and Reset, Re-page Count, and Elapsed Time. You may utilize any of
these parameters in any combination to narrow your search results. 6) Click
any resident name to select them for filtering. Click multiple names to filter by
multiple residents. Click the selected name a second time to de-select it.

-29 -



Operations Manual

When you have entered your search parameters, click “Filter Data” and the
results field will show your filtered results.

Filter Parameters “

David Skiles 204 Bed Bed 6/22/2011 6:04:58 AM | 6/22/2011 §:05:19 AM | 00:00:21
Resident: Darold Peters - David=Hes 204 Bed Bed 6/22/2011 6:05:40 AM | 6/22/2011 6:06:01 AM | 00:00:20
Dave Skiles #ﬁs 204 Bed Bed §/22/2011 6:06:22 AM | 6/22/2011 §:06:44 AM | 00:00:21
David Skiles David Skiles 204 Bed Bed 6/22/2011 6:07:04 AM | 6/22/2011 6:07:25 AM | 00:00:20
Room: 101 . David Skiles 204 Bed Bed 6/22/2011 6:07:46 AM | 6/22/2011 §:08:07 AM  00:00:21
102 David Skiles 204 Bed Bed 6/22/2011 6:08:23 AM | 6/22/2011 6:08:50 AM | 00:00:21
103 ) David Skiles 204 Bed Bed 6/22/2011 6:09:11 AM | 6/22/2011 §:09:32 &AM 00:00:20
Area boore A David Skiles 204 Bed Bed 6/22/2011 6:09:53 AM | 6/22/2011 6:10:14 AM | 00:00:21
Hall 1 David Skiles 204 Bed Bed 6/22/2011 6:10:35 AM | 6/22/2011 §:10:56 AM | 00:00:21
Hall 2 | David Skiles 204 Bed Bed 6/22/2011 6:11:18 AM | 6/22/2011 6:11:38 AM | 00:00:20
Shift: 1 David Skiles 204 Bed Bed §/22/2011 6:11:58 AM | 6/22/2011 §:12:20 AM | 00:00:20
hift 2 David Skiles 204 Bed Bed 6/22/2011 6:12:41 AM | 6/22/2011 6:13:02 AM | 00:00:20
chift 3 David Skiles 204 Bed Bed 6/22/2011 6:13:24 AM | 6/22/2011 £:13:45 AM | 00:00:21
Call Initisted: — David Skiles 204 Bed Bed 6/22/2011 6:14:06 AM | 6/22/2011 6:14:27 AM | 00:00:21
)

= David Skiles 204 Bed Bed 6/22/2011 6:14:48 AM | 6/22/2011 §:15:09 AM | 00:00:20
| 21" | pavid skiles 204 Bed Bed 6/22/2011 6:15:30 AM | 6/22/2011 6:15:51 AM | 00:00:20

Call Reset: i i
—_ David Skiles 204 Bed Bed §/22/2011 6:16:12 AM | 6/22/2011 §:16:33 AM | 00:00:20
| =1'> || pavid skiles 204 Bed Bed 6/22/2011 6:16:54 AM | 6/22/2011 6:17:15 AM | 00:00:20
Repage Count: | =~ || es 204 Bed Bed 6/22/2011 6:17:36 AM | 6/22/2011 §:17:58 AM | 00:00:21
Response Time: | ¥ | Mles 204 Bed Bed 6/22/2011 6:18:18 AM | 6/22/2011 £:18:39 AM  00:00:20
|Filter Data| |Reset Filter 204 Bed Bed §/22/2011 6:19:01 AM | 6/22/2011 §:19:22 AM | 00:00:20

7) If you would like to re-filter your data, click reset filter and then choose a
new set of filter parameters. Once you have filtered your data you may sort it
by simply clicking on any of the column headings. One click will sort the data
up, and a second click will sort the data down.

Exporting a Report

The AllCall™ Software also has the ability to export a report into the Microsoft
Excel™ environment. 8) To do this, run a report as shown in the previous
m section, once you've filtered

3 your data, click the “Export
‘”A"'ca"_ Results” button. You will be

Home . Messaging | Monitorin B=torts | Residents . Settings I prompted to browse for a
S directory to save the report in

Search Parameters | Fesentreme =1 and to create a name for the
file. Once you have done this, minimize the AllCall™ Software and navigate to
the folder you chose. Once you have opened the report, you may manipulate
the data, create charts, print out a hard copy or do anything that Excel™
would typically allow you to do.

i
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Supervisory Reports

9) To run a report on system supervisories, follow the instructions listed

above, except you must choose a Supervisory Report, rather then an Alerts

R Report. Choose your search criteria
and click “Search Data”. Typically

Search Parameters

Report Type: lSuFlEFM’iSOI’iES - ] . .
Alerte supervisory data will be much less
From: Supervisories | the Alerts data, so you may or may
=1~ not need to filter it. This type of report
o I I is very helpful for maintenance
| -\ personnel to keep track of any issues
|Search Data| [Reset Search) that need attention. Simply run a

report for the last thirty days and you will be able to see all of the batteries that
need replaced and any other issues that might be showing up.

Back to Contents
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Section 12: Advent Control Panel Instructions

NOTE: If you have an Advent Control Panel, it will be labeled on the outside of
the physical enclosure. If you are unsure, please contact Alliance’s Service
Department at 1800-858-6036.

System Check

Press the 1 Button then the 9 Button. The panel will run through a self-check.
If there are any “Trouble Codes” they will show up. An open zone indicates a
station that is active and waiting to be reset.

Deleting Zones

To delete a zone, follow these steps. You will need to do this if you are
replacing a call or transmitter.

NOTE: to find the correct Device ID (Zone) number you will need to go to the
Monitoring Tab on your All-Call™ screen, Scroll to the proper room and the
Zone # or Device ID will be in the first column on the left.

At the Advent touchpad:

Step 1 - Press 8.

Step 2 - Press 0.

Step 3 - Enter the code, 0123.

Step 4 - Enter 47002

Step 5 - Enter the Zone # (Device ID) you want to delete followed by the
# Button.

Step 6 - For multiple zones repeat steps 4 and 5.

Step 7 - Press * until you see “Goodbye” to exit.
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Learning in Points

To learn in a new Zone / Device

Step 1 - Press 8

Step 2 - Press O

Step 3 - Enter the code, 0123

Step 4 - Enter 47001

Step 5 - When you see “Enter Partition”, Press 1 followed by the # sign

Step 6 - When asked for the Zone Type

a. For Bed, Bath, Door or Latching Pendants enter “53” followed
by the # sign.
b. For Standard Pendants enter “28” followed by the # sign.

NOTE: If you are unsure what type of call stations you are working with please
call our service department and we will be happy to assist you.

Step 7 - You will then be given the next available zone number, if this is
the zone/device you are learning in press the # sign. If not,
enter the correct zone/point number then press the # sign.

Step 8 - If you are working with a Bed or Bath station, place the Station
into alarm by removing the call cord from the station or by
pulling the string. (The red LED on the front of the call station
should light up.)

Step 9a - Trip the wireless transmitter inside the call station by lifting the
lid off the transmitter. (If the touchpad does not advance to the
next available point, the call station did not program properly.
Replace the lid and try again.)

Step 9b - If you are working with a pendant of any type, simply press the
button on the face of the pendant to trip it.

Step 10 - If you are learning multiple zones, repeat steps 7-10 until you
are finished, then press * until you see “Goodbye” to exit.
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System Redundancy

In the event that the computer shuts down, or the paging encoder becomes
un-operational, the touchpad will show any calls that are on the system. There
are two ways to check this.

1. When a call is placed, the call location (IE: 101 BED A) will appear on
the touchpad display for a few seconds.

2. At any time you can press 1+9 which will perform a status check of the
system. The touchpad will display any calls that are live at the time.
(Refer to section 1 “To do a system check”)

Back to Contents
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Section 13: Concord Control Panel Instructions

NOTE: If you have a Concord Control Panel, it should be labeled on the
outside of the physical enclosure. If you are unsure, please contact Alliance’s
Service Department at 1800-858-6036.

System Check

To do a system check, Press the Status (*) Button. The panel will run through
a self-check. If there are any “Trouble Codes” they will show up. An open zone
indicates a station that is active and waiting to be reset.

Deleting Zones
To delete a zone, follow these steps.

NOTE: to find the correct Device ID (Zone) number you will need to go to the
Monitoring Tab on your All-Call™ screen, Scroll to the proper room and the
Device ID / Zone # will be in the first column on the left.

At the Concord Touchpad:

Step 1 - Press 8, Enter Code 4321,
Step 2 - Enter Command 0, 0 (LCD should display “System
Programming”)

Step 3 - Enter 082; #

Step 4 - Enter the Zone number (Device ID) you want to delete followed
by the # button or Press (A) or (B) to scroll to the zone you want
to delete and push (#) to confirm. You may delete multiple
zones at this time if needed.

Step 5 - Press * until you see System Program. If you want to learn in a

new zone, skip to Section 3 below.

Step 6 - Press A or B until “Exit Program Ready” displays and then

press # to confirm.
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Learning in Points

To learn in a new Zone / Device

Step 1 - Press 8, Enter Code 4321,
Step 2 - Enter Command 0, 0 (LCD should display System
Programming)
Step 3 - Enter 080; #
Step 4 - When you see “Enter Partition....” Press 1 followed by #
Step 5 - When asked for the Zone Type
a. For Bed, Bath, Door or Latching Pendants enter “25” followed
by the # sign.
b. For Standard Pendants enter “28” followed by the # sign.

NOTE: If you are unsure what type of call stations you are working with please
call our service department and we will be happy to assist you.

Step 6 - You will then be given the next available zone number, if this is
the zone/device you are learning in press the # sign. If not,
enter the correct zone/point number then press the # sign. (You
can also scroll through the zones by using the A and B buttons)

Step 7 - If you are working with a Bed or Bath station, place the Station
into alarm by removing the call cord from the station or by
pulling the string. (The red LED on the front of the call station
should light up.)

Step 8a - Trip the wireless transmitter inside the call station by lifting the
lid off the transmitter. (If the touchpad does not advance to the
next available point, the call station did not program properly.
Replace the lid and try again.)

Step 8b - If you are working with a pendant of any type, simply press the
button on the face of the pendant to trip it.

Step 9 - If you are programming multiple call stations repeat steps 6-9.

Otherwise, press * until “Program Menu” displays.

Step 10 - Press A or B until “Exit Program Ready” displays and then

press # to confirm.
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Date and Time

If the panel loses AC and battery power, it will want you to check the Time and
Date settings.

Step 1 - Enter 9, 4321, # (“Time and Date” should be displayed)

Step 2 - Set the Time by entering the hours and minutes in a 24 hour
format and # to confirm,

Step 3 - Press A or B to select the date, and enter in an xx/xx/xx
(month/date/year) format, and # to confirm.

Step 4 - Press *, then A or B until “Exit Program Ready” is displayed and
# to confirm.

System Redundancy

In the event that the computer shuts down, or the paging encoder becomes
un-operational, the touchpad will show any calls that are on the system. There
are two ways to check this.

1. When a call is placed, the call location (IE: 101 BED A) will appear on
the touchpad display for a few seconds.

2.  Atany time the * button can be pressed which will perform a status
check of the system. The touchpad will display any calls that are live at the
time. (Refer to section 1 “To do a system check”

Back to Contents

-39 -



Operations Manual

-40 -



Operations Manual

Section 14: Troubleshooting Tips

Problem: Supervisory

Occasionally, you may see a Device Supervisory appear on the Home Tab of
the AllCall™ Software similar to the one in the figure below.

 All-Call

Home | Messaging | Monitoring | Reports | Residents 5etting5I

Device Location Type Time * Repage Count
COoM4 Concord Panel Automation Trouble 6/21/2011 10:35:30 AM 0
Solution

1) Automation Trouble: This supervisory occurs when the software has lost its
connection with the control panel. Check the connection cables between the
computer and the control panel.

2) Main Low Battery: This supervisory occurs when the backup battery voltage
on the control panel has dropped below an acceptable level. Please replace
the backup battery.

3) AC Power Fail: This supervisory occurs when the control panel has lost AC
Power. Please restore AC power to the panel.

4) RF Check-in: This supervisory occurs when a device (call station, pendant
etc.) has failed to check-in with the system. First verify that the device is within
range of the wireless receivers. Second, verify that the device has a new
battery.

5) Tamper Trouble: This supervisory occurs when the cover is lifted off of a
universal transmitter. Please replace the cover on the transmitter.

6) Low Battery: This supervisory occurs when a device (call station, pendant
etc.) battery voltage has dropped below acceptable levels. Please replace the
battery in the device.
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7) Paging Encoder Panel Comm Trouble: This supervisory occurs when the
Paging Encoder has either lost power or lost its connection with the computer.
First, verify that the Encoder has power by checking the power LED. Second,
verify that the serial cable is plugged into the computer.

8) SMTP Trouble: This supervisory occurs when a Text Message and/or Email
has failed to be sent. First, verify that the AllCall server has internet
connectivity. Second, verify that the respective staff member is properly setup
for email and text message notification (refer to Section 6: Managing Staff
Members).

Problem
The LED does not light up or is very dim when a Call Station is activated.

Solution
1) There are two batteries in each call station. One powers the Transmitter,
and one powers the LED. Replace the LED battery.

Problem
No page is sent when a call station is activated.

Solution
1) Verify that the call station is learned into the system (refer to sections 13
and 14).

2) Verify that the call cord is working properly (try switching with a different call
cord).

3) Verify that the call station has a fresh battery.

4) Verify that call station is in range of the wireless receivers.
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Problem
My Pager is not receiving pages.

Solution
1) Verify that the pager has a new battery.

2) Verify that the pager is properly setup in the software (refer to Section 9:
Managing Notifications).

Problem
When | run a Historical Report, no results are found.

Solution
1) Verify that your date and time criteria are valid. (EX. — you cannot choose a
date in the future. You cannot choose a date prior to the install date etc.)

2) Verify that the data has not been purged recently.

Back to Contents

-43 -



Operations Manual

-44 -



Operations Manual

Section 15: Pager Information

Alliance Monitoring Technologies, L.L.C. provides pagers from several
different pager manufacturers to work with the Alliance AllCall™ Wireless
Nurse Call System. The pagers carry a six (6) month warranty from the time of
purchase, except for mishandling by staff or exposure to excess moisture.

IMPORTANT! — All Pagers MUST be used with the silicone boot for
warranty to be valid.

If you need a pager serviced, it should be sent directly to Alliance Monitoring
Technologies. Before returning a pager, call Alliance for an RMA number.
Pagers returned without an RMA number will be returned to the facility freight
collect. Please include a note with the pager explaining the problem. Please
make sure to pack the pager carefully to avoid additional damage in shipping.

Be sure to keep a record of the serial humber of any pager you send to
Alliance. Serial numbers are usually a nine digit number and can be found on
the back of the pager in the middle.

Do not return a pager in a Manila or paper envelope of any kind. Pack your
pager carefully in a box and send it to:

Alliance Monitoring Technologies, L.L.C.
355 S. Ellis Street
Wichita, KS 67211

Helpful Hints

1. Before assuming something is wrong with your pager, or calling for
technical assistance, try replacing the battery with a new one.

2. When you get a Low Battery Indicator, turn the pager in to maintenance for
battery replacement.
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3. If your pager has become wet, remove the battery immediately, wrap the
pager in a paper towel, and leave it for a couple of days under a lamp
with the battery slot down. The pager may be recovered if allowed to
dry.

Pager Training Power Point

For more information and step by step instructions for Pagers Please follow
the link below for a pdf Presentation that covers the pagers your facility uses.

Pager Manual.pdf

Back to Contents
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Section 16: Technical Support

When calling for technical support for your Alliance AllCall™ Wireless Nurse
Call System, please use the following number:

1-800-858-6036

This number will be answered 24 hours a day, 7 days a week, 365 days a
year. If you are calling after normal business hours, please leave the following
information with the answering service so they can contact the technician on
call.

1. Let the answering service know if the call is an emergency needing
immediate attention, or whether it is a matter that can be
addressed the next business day.

. Provide your name.

. Provide the name of your facility.

. Provide the city and state where your facility is located.

. Provide the complete phone number, including area code, where you

can be reached.

6. Provide a short description of the problem (ex. — “pages are not being

received.”)

a b~ wWwDN

Installing/Servicing Company

Alliance Monitoring Technologies, L.L.C.
355 S. Ellis Street

Wichita, KS 67211

1-800-858-6036

Back to Contents
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